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Digital Marketing Account Manager

Job Type: Full-Time

Rate: $85k - $100k + super

Core hours: 9:30 am to 4:30 pm AEST, with the additional hours of work conducted before or
after the core hours. Chosen at your discretion. It's a 38-hour work week.

Location: We prefer you to be Melbourne-based, so you can work 2 days per week in our CBD
office.

We're on the lookout for an experienced Digital Marketing Account Manager who can lead
high-performing campaigns and drive valuable results. In this role, you'll develop
multi-channel marketing strategies across paid media, content, and email for B2C clients.
You'll also manage campaigns and projects by collaborating with ad specialists, writers,
designers, and developers, bringing everything together to drive conversions.

Want to help us achieve our BHAG of reaching 100 team members by 2030? This could be the
career catapult you've been looking for.

You'll gain exposure to diverse clients and industries. You'll also have the opportunity to coach
team members to support their hard skills development and continuously improve how we
work. You'll be part of our empowering culture and help us achieve our vision to be the best
agency to work with in the world.

Why Ooze: Work Benefits

Competitive Compensation Package
e Competitive industry salary rate
e Fortnightly pay for smoother personal cash flow
e Remuneration review every 12 months with potential for performance-based

increases

Strong Focus on Your Personal Development
e Fortnighty 1-on-1 mentoring sessions with a dedicated mentor, designed to support
your well-being and personal development.
e Focused coaching sessions from creative, marketing, and culture experts to build your
hard skills and support your professional development
e Access to paid and certification courses to develop your hard skills
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e High-touch point 60-day training program to help embed you into the culture and
master the role
e Growth reviews every 6 months

We Care About Your Wellbeing
e Core working hours structure for flexible work-life balance
e Active wellbeing programs with wellbeing tips
e Weekly social downtime & quizzes during work hours with your colleagues
e Established fully remote work environment that's been kicking goals for over 10 years.
e Work with a team of global talent driven by an empowering culture that nurtures
growth, creativity, and success.

Role Tasks

The ideal candidate for this role may expect to be assigned with the following tasks:

Strategy Development & Campaignh Management - 50% of the workload

e Plan and optimise multi-channel digital marketing campaigns for B2C funnels

e Define ad budgets, channel mix, personas, messaging, and KPIs

e Use performance data to refine strategies across paid ads, EDMs, and content

e Develop the email marketing strategy, including segmentation, automation, and
campaign analysis

e Oversee content creation with writers and designers, ensuring alignment with funnel
goals

e Review campaign deliverables to ensure they align with strategy and meet quality
standards

Pod Leadership - 20% of workload
e lLead and support a pod of creatives and marketers to hit campaign targets
e Coach and train team members on conversion-focused marketing practices
e Manage pod huddles, 1:1s, and team meetings to foster alignment and accountability
e Work with the Talent Strategy team to screen and interview new talent for your pod

Client Management — 20% of workload

e Run strategic check-ins and weekly updates with clients
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e Facilitate excellent client meetings to gain a better understanding of client needs and
optimise their conversion marketing goals
e Proactively respond to client feedback and adjust direction as needed

e Employ lean and empathetic problem-solving to resolve client concerns

Ad Hoc Tasks - 10% of the workload
e Ensure smooth onboarding for new clients
e Contribute to leadership initiatives to improve culture, processes, and results
e Stay ahead of lean marketing tech and trends to improve performance and strategy

What we are looking for
Hard Skills and Work Experience

e Digital Marketing Experience: 4+ years in digital marketing, ideally within an agency
setting.

e Client Engagement: Experienced in leading meetings, presenting performance results,
and managing expectations.

e Team Leadership: Proven experience managing a marketing team or pod—setting
goals, coaching talent, and driving performance.

e Campaign Strategy & Execution: Led successful campaigns across paid media,
content, and CRM, with a focus on ROI.

e Tools of the Trade: Strong grasp of digital media platforms like Google Ads, Meta, GA4,
and ActiveCampaign, with the ability to incorporate these tools into effective
campaign strategies and provide clear direction to implementation teams.

e Funnel & Conversion Awareness : An understanding of CRO, UX principles, and lifecycle
marketing strategies is a plus and can strengthen your strategic approach to

campaign planning.

Soft Skills and Values Fit
We're looking for a confident strategist and people-first leader who thrives in a fast-paced,
collaborative environment.

To succeed in this role, you should bring the following qualities:
e Strategic Communicator
o lLeads with clarity—sharing updates, feedback, and direction with confidence
o Comfortable facilitating team meetings and presenting to clients
o Listens deeply and ensures alignment across cross-functional teams
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e Accountable and Organised
o Holds self and team to high standards around deadlines, KPIs, and quality
o Balances multiple projects without dropping the ball
o Makes thoughtful decisions and follows through with action
e Empowering Leader
o Coaches team members to grow and deliver their best work
o Creates a culture of ownership, trust, and continuous improvement
o Provides clear, constructive feedback and recognises wins

About the business

Ooze Studios is an Australian creative and marketing agency with global clients and a global
team. We build industry-leading, objective-focused digital products such as marketing
campaigns, landing pages, websites, apps, lead magnets, etc. Our team is quickly expanding
as our client base grows.

We work with some of Australia’s most successful small and medium businesses in various
industries. Check out our portfolio for some of our recent work.

We are a global team of world-class talent that provides personalised care driven by an
empowering culture that nurtures growth, creativity, and success.

We are a remote-working agency with daily touchpoints through various communication
methods, such as chat and video calls. We have established processes and tools that ensure
seamless remote collaboration, enabling us to smash goals, win awards, and achieve
outstanding results.
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